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E GOVERNANCE IN DRTs/ DRATs

New Delhi: Shravana 04, 1934
July 26, 2012

Department of Financial Services , Ministry of Finance is
considering implementation of e-governance in the Debt Recovery
Tribunals (DRTs)/Debt Recovery Appellate Tribunals (DRATSs) for
which the services of National Institute of Smart Governance (NISG)
are being utilised as Consultants. The representatives of NISG have
studied the systems in the DRTs/DRATs and the Departments is in
the process of issuing Request for Proposals (RFP) and the
implementing Agency will be finalised shortly. With the
implementation of e governance project, all processes in these
Tribunals will be computerised. The system would involve
registration of the applicant and on line submission of
applications/all documents by the registered applicants, on line
issue of notices, orders and e auctions. The system would also
provide for hearing of cases through Video Conferencing, where ever
required.
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